
   Approved Syllabus- Diploma in Tour Guiding  
 

  
 
 

 

 

 

 
HOTEL AND TOURISM  PROGRAMMES 

 
ZAMBIA QUALIFICATION FRAMEWORK (ZQF) LEVEL 6 

 
 

SYLLABUS FOR 
 

DIPLOMA IN TOUR GUIDING 
 

Programme NO. 451 
 
 
Prepared by: 
Curriculum Development Unit 
Technical Education, Vocational and Entrepreneurship Training Authority (TEVETA) 
P/Bag RW 1 
Birdcage Walk 
Lusaka 
 
Phone: +260 211 253211 
E-mail: teveta@teveta.org.zm 
Website: http://www.teveta.org.zm 

Approved June 2021 

http://www.teveta.org.zm/


   Approved Syllabus– Diploma in Tour Guiding 
 
 

i 
 
 

TABLE OF CONTENTS 
 

 ACRONYMS .................................................................................................................................................................iii 

ABOUT THE TECHNICAL EDUCATION, VOCATIONAL AND ENTREPRENEURSHIP TRAINING AUTHORITY 

(TEVETA) ..................................................................................................................................................................... iv 

1.0 ACKNOWLEDGEMENTS ................................................................................................................................... iv 

2.0  RATIONALE ...................................................................................................................................................... viii 

3.0  PROGRAMME PURPOSE ................................................................................................................................. ix 

4.0 PROGRAMME LEVEL DESCRIPTOR ............................................................................................................... ix 

5.0  PROGRAMME OUTCOMES ............................................................................................................................... x 

6.0  PROGRAMME DURATION ................................................................................................................................ xi 

7.0   COURSE OUTLINE ........................................................................................................................................... xi 

8.0 DELIVERY MODES METHODS ......................................................................................................................... xii 

9.0      EDUCATIONAL PATHWAY .............................................................................................................................. xiii 

10.0   PROGRAMME EVALUATION ........................................................................................................................... xiii 

11.0  ENTRY REQUIREMENTS ................................................................................................................................ xiv 

12.0  TRAINEE ASSESSMENT ................................................................................................................................. xv 

13.0   ATTENDANCE .................................................................................................................................................. xv 

14.0   PROGRESSION REQUIREMENTS .................................................................................................................. xvi 

15.0   STAFFING ......................................................................................................................................................... xvi 

16.0   CERTIFICATION ............................................................................................................................................... xvi 

MODULE 451-01-A     INTRODUCTION TO TRAVEL AND TOURISM INDUSTRY ...................................................... 1 

MODULE 451-02-A     TOURISM RESOURCE APPRECIATION .................................................................................. 9 

MODULE 451-03-A    PRINCIPLES OF TOUR GUIDING ........................................................................................... 15 



   Approved Syllabus– Diploma in Tour Guiding 
 
 

ii 
 
 

MODULE 451-04-A    TOUR GUIDE FIRST AID SKILLS ............................................................................................ 25 

MODULE: 451-05-A   INTRODUCTION TO COMPUTERS ......................................................................................... 38 

MODULE 451-06-A    COMMUNICATION SKILLS ...................................................................................................... 46 

MODULE 451-07-A     INTERCULTURAL COMMUNICATION ................................................................................... 59 

MODULE 451-08-A     ETTIQUETTE  FOR TOUR GUIDES ....................................................................................... 65 

MODULE 451-09-B     VOCATIONAL SKILLS OF  TOUR GUIDES ............................................................................ 75 

MODULE 451-10-B     SIMULATED TOUR GUIDE ..................................................................................................... 83 

MODULE 451-11-B     TOURISM PSYCHOLOGY AND SERVICE STRATEGY ......................................................... 91 

MODULE 451-12-B     ENVIRONMENTAL STUDIES ................................................................................................ 102 

MODULE 451-13-B     TRAVEL AGENCY PRACTICE .............................................................................................. 111 

MODULE 451-14-B     TRAVEL AND TOURISM LAW .............................................................................................. 117 

MODULE 451-15-C     TOURISM – RECEIVING COUNTRIES ................................................................................. 126 

MODULE 451-16-C     TOURISM  MARKETING ....................................................................................................... 132 

MODULE 451-17-C     HOTEL SERVICE SKILLS ..................................................................................................... 144 

MODULE 451-18-C     SERVICE APPLICATIONS AT SCENIC SPOTS ................................................................... 151 

MODULE 451-19-C     MANAGEMENT AND ORGANISATION ................................................................................ 160 

MODULE 451-20-C     TOURISM PRODUCT PACKAGING ..................................................................................... 171 

MODULE 451-21-C      ENTREPRENEURSHIP ........................................................................................................ 178 

 

 

 

 

 

 



   Approved Syllabus– Diploma in Tour Guiding 
 
 

iii 
 
 

ACRONYMS 

ACOP  : Approved Code of Practices  

COGM  : Calculate The Cost Of Goods Manufactured  

GDPIC  : Guangdong Polytechnic Of Industry Commerce China  

ICT   : Information Communication Technology  

ITCZ  : Intertropical Convergence Zone  

Itos   : Inbound Tour Operators  

MIS  : Marketing Information System  

PESTEL  : Political, Economic, Social, Technological, Environmental, Legal  

ROP   : Residents Oriented Products  

STP  : Segmentation, Targeting And Positioning  

SZVCST)      : Sino - Zam Vocational College Of Science And Technology  

TEVET          : Technical Education, Vocational And Entrepreneurship Training  

TEVETA       : Technical Education, Vocational And Entrepreneurship Training Authority  

TEVETA  : Technical Education, Vocational And Entrepreneurship Training Authority  

TOP  : Tourism Oriented Products 

WAP             : Walk Away Price  

WATNA        : Worst Alternative To Negotiated Agreement 

ZOPA           : Zone Of Possible Agreement 

ZTA           : Zambia Tourism Agency 
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ABOUT THE TECHNICAL EDUCATION, VOCATIONAL AND ENTREPRENEURSHIP TRAINING AUTHORITY 
(TEVETA)  

 

The Technical Education, Vocational and Entrepreneurship Training Authority (TEVETA) is a body corporate 

established under the Technical Education, Vocational and Entrepreneurship Training (TEVET) Act No. 13 of 1998 

and the TEVET (Amendment) Act No. 11 of 2005. 

 

The TEVETA was established to regulate, monitor and coordinate Technical Education, Vocational and 

Entrepreneurship Training (TEVET) in consultation with industry, employers, workers and other stakeholders. It is 

TEVETA’s aim to develop a system of Technical Education, Vocational and Entrepreneurship Training (TEVET) 

that will satisfy the real demands and requirements of the labour market and socio-economic conditions, all of 

which are recognised to be in a state of constant change. 
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